
ACE COACHING EDUCATION



The first step in taking your 
ACE education course is to log 
in at RegisterUSASoftball.com

You can use the “Need help 
logging in?” link to reset your 
login information (in case you 

forgot your username or 
password).

Alternatively, you can click 
Create Profile and then use 
the pages that follow to reset 
your Username and Password 
using information from your 

membership ID card.



Scroll to the bottom of the 
HomePlate page and click the “ACE 

Education” tab. 

Click the “Purchase” button to pay 
for your ACE test with a credit card. 



Verify your credit card and personal information. The more 
information provided in your profile, the faster your 

background check can finish.

Consent to the background check by clicking 
the checkbox.



Your ACE test will not be available until 
your background check has been cleared by 

Protect Youth Sports. You can click the 
“Background Check” tab to view the status 

of your Background Check. 



A link will appear once the 
background check has been 
cleared. Click the link to 

activate your test.



You will be 
directed to a page 
showing you how 
the test works. 
Click the “Start 
Test” button to 
start your test.



Choices for each question will 
appear at the end of each video. 



At the end of your exam, 
click the “Click here” link 

to return to your 
RegisterUSASoftball.com 

HomePlate.



The Test Availability box has been updated 
to show your test has been completed.



FREQUENTLY ASKED ACE QUESTIONSFREQUENTLY ASKED ACE QUESTIONS
• How long is my ACE education good for? 

○ The ACE education expires on December 31, 2017 If it was purchased after August 
31,2016. 

 If my ACE education expires, do I have to start over at level one?
○ No, your ACE education is kept in our database for up to three years after the last 

certification. Be sure to log in with the same profile.
• How long does it take to complete my background check?

○ Anywhere between a few minutes and a few days. If it has been longer than two 
days, it is likely you were emailed by Protect Youth Sports for additional information. 
If you have issues on this matter, please contact 405-425-3492.

• How long does the ACE test take?
○ Each of the four tests are different lengths, plan for somewhere around 45 minutes to 

an hour.
• I completed ACE level four last year, now what?

○ The material for Level four, also referred to as Continuing Education, changes every 
year. You will need to take this level every year to maintain an active certification 
status.

• What level of ACE do I need?
○ The completion of any ACE level makes you an ACE certified coach regardless of 

the completed level.
• How can I print my ACE insurance?

○ Under the “ACE Education” tab on your HomePlate, click on the “Review” button 
(see page 10). Click the button of your last completed ACE level. Click the “ACE 
Insurance Certificate” link on the left side.
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